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eWALLET
 ACTIVATION & REGISTRATION FOR NEW MEMBERS
)

eWallet is your ‘online banker’ that World Ventures has partnered with to manage all your commission payout.
After signing up as a member, go to your email and you will see 2 emails from World Ventures.
· Welcome to World Ventures - this will show all your personalized urls and your 8 digit member ID. To help you start, watch the videos http://www.wvondemand.com//index.php?video=MTY5   (link is given in the email)
	
· eWallet Support/Registration - eWallet activation - open this email and click on the link given .
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Sign in with your 8 digit member ID (e.g.60683232) and the same password as when you signed up for the World Ventures membership
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Important: Remember your transaction PIN!
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 eWALLET
: LINK TO DEBIT CARD
)

Note: Complete the eWallet activation & registration for new members if you have not done so.
Login to your eWallet - https://worldventures.globaleWallet.com/MemberLogin.aspx
Username – (yr 8 digit WV membership number) & password
[image: ]
Select ‘My Account’ and from the dropdown list, select ‘Credit/Debit cards’.  
Fill in your debit card details & enter your current residence e.g. Penang, Malaysia. Verify debit card by keying in your cvv2 code.
	
[image: ]
When funds are available in your eWALLET, select ‘Transfer Funds’ and from the dropdown list, select ‘eWallet to Credit/Debit card’.  
[image: ]
               INFO
1. Maximum commission per transfer from eWallet to debit card is USD500 and the charge per transfer is USD6. However, for cash withdrawals the ATM, prevailing bank charges applies. Please check with your bank on the charges and withdrawal limit.
2. FAQ/FEES - https://www.globaleWallet.com/Public/eWalletQuestions.aspx?s=740d7425-8304-48e3-bcf4-45d04f574d03
3. Support for eWallet 
· Via email: support@globaleWallet.com
· Live chat
· Call: 1-866-844-5682 ($1.00/min except login problems, forgotten passwords, and change of personal information. Available Mon-Fri 8am-6pm EST)
4. eWallet guide by two  WV reps http://www.youtube.com/watch?v=U5scdXFWeQU
(The video gives you an overview of eWallet. Please check with your upline or eWallet support if in doubt)
            5. See page 17 for support information
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WALLET
: LINK TO YOUR BANK ACCOUNT
)
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Complete the details. Please check with your bank if in doubt.
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: ADD WIRE PROFILE TO TRANSFER FUNDS
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APPLYING FOR WV PAYONEER DEBIT MASTERCARD
)
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Check your particulars.
 (
‘Identity type’ can be 
Govt
 ID (IC), Passport or Driver’s Licence. 
Fill in your Name & ID number
)[image: ]
 (
Activation fee: USD9.95
)[image: ]
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Check your particulars.
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Apply for the Mastercard.
[image: ]
Follow the step by step instructions. First step, click on ‘Start Here’.
[image: ]
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Choose your password. It must be 7 characters, alpha numeric.
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 (
Check the details on the ID
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Application for your Payoneer Debit MasterCard is done! Check your email for updates. 
You will be required to activate the card when you receive it. Follow the instructions given.
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PRICING & FEES FOR PAYONEER DEBIT MASTERCARD
)   
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Support
	Topic
	Link

	eWallet features
	https://worldventures.globaleWallet.com/public/howitworks.aspx


	eWallet - FAQ
	https://worldventures.globaleWallet.com/Public/eWalletQuestions.aspx


	eWallet - contacts

* eWallet related questions
(It has the current EST time)
	https://worldventures.globaleWallet.com/public/ContactUs.aspx

· Call: 1-866-844-5682 ($1.00/min except login problems, forgotten passwords, and change of personal information. Please use email or live chat for other questions and inquiries)
· Available Monday to Friday between 8 AM to 6 PM EST
· Current Time is 10:57:51 PM EST
· Email: WorldVenturesMarketing@globaleWallet.com or            https://worldventures.globaleWallet.com/public/eWalletSendEmail.aspx
· WV Address: 5360 Legacy Drive Bldg 1 Ste 300
                        Plano, Texas 75024, United States


	Full eWallet account fees
	https://worldventures.globaleWallet.com/Public/AccountFees.aspx


	Supporting videos on YouTube on eWallet
	http://www.youtube.com/watch?v=bYuYW0DH3tc


	Payoneer *for WV prepaid debit card
- contact for instant answers

	http://www.payoneer.com/ContactUs.aspx


	Payoneer 
- report lost/stolen card (available 24/7)

- Call within US
- Call outside US

	1- (646) 386 2434 


1-800-251 2521 x 2 (9am – 6pm EST Mon-Fri)
1-646-658 3695 x 2 (9am – 6pm EST Mon-Fri)

	Payoneer  Chinese Customer Support
- email
- Hong Kong
- Shenzhen
(available 3pm – 7pm HKG time, Mon-Thurs)
	
Chinese.support@payoneer.com
+852-3050 8872
+86 755 862 43555


	Payoneer – online email form support
	http://www.payoneer.com/emailform.aspx


	Payoneer - FAQ
	http://www.payoneer.com/FAQ.aspx#LBT


	Payoneer Address
	410 Park Avenue, 15th Floor, New York, NY 10022



Topics under eWallet Support[image: ]
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© eWallet Activation

Congratulations! Your account has been successfully activated.

‘You are now able to login to your account and start using your e-Wallet account. If you require assistance, please

dlick here to Contact support.

Lo D
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@ eWallet Login
A user Name

(S

(@) Password
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Forgot your password?
click here.
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ﬂ Welcome

Welcome to eWallet program. Please follow
each step carefully to setup your eWallet
account successfully.

It typically takes 1 to 3 minutes to complete your
eWallet setup.

If you decide to skip any options in the wizard,
they are still available under My Account menu.

rted
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© Fee Schedule

eWallet Fees Overview

Signup Fee* $1.00
Monthly Maintenance Fee™* $1.50
Bank Account to eWallet (USA) $1.50
‘eWallet to Bank Account (USA) $1.00
eWallet to eWallet $1.00
‘eWallet to Check $3.50

To view the complete fee schedule Click Here:
“Signup fee is charged after your first commission payout (or) any eWallet withdrawal.
“<Monthly fee is collected after your first commission payout (or) any eWallet withdrawal.
“<Monthly fee is charged only for months where there is eWallet activty.

© Please dlick on each checkbox to continue

have viewed and agree to fee schedule

‘agree to terms & conditions. Click here to read Terms and Conditions | Privacy Policy

.
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A Account Information

User Name: 60457473

* First Name: | Beinda

* Last Name: |Beinda

Optional

compnytane:| |

Hote: Please enter the company name only i
You own at least 15% of this company. If you
enter company name, al your eWalet emais
willbe sent on this name and your bank
accounts wil be setup on this company name
only.

1 understand and agree to the above

* Address:

Address 2:

= city:

Country:

* State /
Province:

* Postal /
Zip:

Phone
Number:

Phone:
* E-mail:

* Date of
Birth:

Bk 321 Clementi Ave 5

#04265

120321

6593638533

zseya@gmai.com

2 v A v 198 v

You must be at least 18 years old
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Belinda Belinda - 60457473

ﬂ Setup Transaction PIN m

& Transaction PIN

« Please enter any 4 - 10 digit number of your choice as your transaction PIN.
 Your Transaction PIN is an extra layer of security.
= You will be asked to enter this PIN before completing any transaction within your eWallet.

* Transaction PIN:

* Confirm Transaction PIN:
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g Complete
Congratulations! You have successfully set up
your eWallet.

If you have any questions or concerns, please
contact eWallet support.

Belinda Belinda - 60457473
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@ Main Menu - Mozilla Firefox °

Fle Edit View History Bookmarks Tools Help .
) Main Menu M Gmait: Emeailfrom Google - -
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Support | Logout f

Jeremy Sim - 60349992

WORLDVENTURES

@ © peposit Funds €9 Transfer Funds © Request card @ My Accou

@ eWallet Overview Account Balance B 50.00

m

Announcements ® Account Information

10/10/2012 10:28:47 AW Jeremy Sim

The Payoneer Prepaid MasterCard card is now available for all users outside

The Bank of America (Money Network) prepaid card is now available for all
users in the USA. To order: Click Here

Recent Transactions

Date  Status  Amount  Fee Balance  Transaction Type Note  Cancel

® Check out

® Quick Links

Transfer Funds
= eWalet to Bank Account

1259AM |
5122012 |

D

e CWEEERCIL NI
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WORLDVENTURES
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@ My Account Account == 50.00
Bank Accounts

Bank Accounts ire Profies

€9 Transfer Funds © Request card @ My Account

Funds Transfer

Account Name Account # To eWallet From eWallet History Delete

Friends

ndary Pay
Support | Fees | Terms | Privacy

hitps://worldventures globalewallet.com/BankAccounts.aspx
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Support | Logout f

Jeremy Sim - 60349992

WORLDVENTURES

Request Card @ My Account

Account Balance  Z= $0.00

‘Support | Fees | Terms | Privacy
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“This nformation & used to valdate the receiving bank
* Beneficiary Bank Country: _Singapore -

. 'SGD - Singapore Dolar -
CUMTENSY: " Currency accepted by this bank. “Incorrect currencies may lead to rejected transactions.

Beneficary Bank SWIFT Code/BIC: ¢, our bank for your SWIFT code. Invaid SWIFT codes willead £0 faied transaction charges.

* Bank Code:

* Branch Code:

* Account Number:

* Repeat Account Number:

* Beneficiary Bank Name:

* Beneficiary Bank Address:

Beneficiary Bank Address

* Beneficiary Bank City:

* Beneficiary Bank ZIP / Postal Code:
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@ eWallet Overview @ Available Balance  E= $0.00

Funds €9 Transfer Funds © Request Card @ My Account

Announcements ® Account Information

10/10/2012 10:24:47 AM
The Payoneer Prepaid MasterCard card is now available for all users outside
the USA. To order: Click Here

Robson
711-47-4619

137012 00702 0
The Bank of America (Money Network) prepaid card is now available for all
users in the USA. To order: Click Here

Recent Transactions

Date  Status  Amount  Fee Balance  Transaction Type

No transactions yet ...

® Check out

® Quick Links
Transfer Funds
 eWallt to Bank Account.
“ eWallet to Credit/Debit Card

= ewallet to Prepaid Card
= eWallet to another eWallet
Deposit Funds
= Bankto eWallet
> Wire to eWallet
Prepaid Cards
= Prepaid Cards
= Order a Prepaid Card
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A Nameon Card

First Name: |Sylvia

Middle Initial:

Last Name: Robson

‘Shipping Address : | 50 Sims Drive. Please do not use P.0. boxes.

Postal / Zip : 350050

Date of Birth: [g []Mar [] 1992~

E-mail : | syharobsonte@omail com “Email will be Payoneer username

Name on Government.

Government ID
Number :
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Prepaid card order fee : $0.00
Total : $0.00 *(Does not indude activation fee)

[91 certify that allinformation on this form is correct.
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A *Please note that cards that have been ordered but not loaded within 6 months, may be disabled due to excessive inactivity.
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Order Prepaid Card
Please check the information below and dick ‘onfim’
First Name: SYLVIA
Middle Initial:
Last Name: ROBSON
Date of Birth: 3/8/1942
Address: Bl 50 Sims Drive #19-148
Singapore, SG 380050

Phone Number: 6596350409

Identity Type: Government ID.
Name on Government ID: SYLVIA ROBSON
‘Government ID Number: 512830931

Tssue Country: Singapore
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‘You will be redirected to Payoneer's website to confirm your card order details. Once you are redirected, dlick on the ‘Get your Mastercard

Now’ button to continue.
~
3
gl o o oo e
) ==
1 Sian up for your prepaid When it's time to get paid, 3 Use your card anywhere

worldwide

& Get your prepaid MasterCard card Now!
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HommmaOs

Welcome!

Payoneer offers you a new way to get paid. Its fast, secure and offers Already have a Payoneer
you the most flexibility with your money. By receiving your payments. account?

via the iPayout_WorldVentures Prepaid MasterCard®, there is no need to N

wait for checks to arrive in the mail, or to wait for funds to clear.

Op: )
.=k
™= ==%

1 Sign up for your prepaid 2 When it time to get paid, 3 Use your card anywhere
MasterCard card. The card will be payments will be loaded onto MasterCard debit cards are
mailed to you your card accepted and at ATMs* worldwide

If you already applied for a Payoneer card

oraeaty oun o, SRR
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Order your Payoneer Prepaid MasterCard® Card
[S=T T F =

Begin with ‘Start Here’ and follow the three registration steps. Read the Electronic Disclosure, Pricing and
Fees and Terms and Conditions and check off the three boxes. Upon submitting the form you will receive an
‘email confirmation.

Items marked with a * are mandatory.

Al field must be completed with Latin Characters only.

IMPORTANT: Please keep track of all details provided in this form. You will need them to access your
account and for future communication with Payoneer.

TR ) v s
[ =T ——
Step Il n Registration Verification

Please read and check off these boxes to complete your registration:
‘agree to the Electronic Disclosures and Privacy Policy
agree to the Pricing & Fees

‘agree to the Terms and Conditions

‘Once you have provided the information requested above, click on Finish and wait for confirmation that we: Finish
have received your order. This could take up to 30 seconds. .
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sylviarobson88@gmail.com
Retype Email address:"

[——— (1) MPORTANT: Wi vy -l ks
Country:* Singapore =
Moo [ 05 Drve  loaseprovid yourhome addrssan no PO Box er ey the
#19-148 ‘shipping address).
Sraspore
30050

6596350409 (2) IMPORTANT: Write down your phane number
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Choose your User Name and Password.
‘When you Log into your account, you wil need to use the User Name and Password that you select below.

‘Your User Name is: sylviarobson8B@gmail.com °

Choose Your Password:* © (3) IMPORTANT: Wirite down your password
Retype Your Password”

Security Question

Please note that you will be expected to provide this “Secure Answer” for identification each time you contact us. This i not a place for a
second password or a password reminder.

Security Question:™ [What is the name of your first teacher? -

our. (4) INPORTANT: Write down your Secure:
Your Answer:*
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tep Il n Registration Verification

Please select a type of government-issued ID*
National ID =

Name as appears on national ID*
‘SYLVIA ROBSON =

1D No. 512830931

Country of issue:*

1D CARD

Singapore. -

Please read and check off these boxes to complete your registration:
I agree to the Electronic Disclosures and Privacy Policy

I agree to the Pricing & Fees

1 agree to the Terms and Conditions.

‘Once you have provided the information requested above, click on Finish and wait o confirmation that we:
have received your order. This could take up to 30 seconds.
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6 poweredty Payoneer

WORLDVENTURES

Pricing & Fees

[Sl=1 =E=T
rem _[Price (usD) Junit _JHowspplied |
Card

Card activation $9.95 Percard  One time - when card is first loaded

Card activation non Us 9.9 Percard  One time - when card is first loaded

Card activation - outside One time - when card is first loaded

US - L i $24.95 Per card  Atbania, Angola, Betarus, Bosnia Herzegovina, CBteD'Ivoire, Congo, Ecuador, Ethiopia, Irag, Kosovo, Lebanon,
Listed Countries Uera: Macedota, Wonianee, P55 5o Tomd & Fripes S Sote, Fatameiston, ioabw.

Loading payments -

Standard (2 Business  $1.00 Percard  Each time card is loaded

Days)

Loading Payments - . .

Immediate (2 Hours) $3.00 Perload  Each time card is loaded

Monthly card account. 63,00 o From available card balance each month

Monthly card account 41,00 patl From available card balance each month

Card replacement $9.95 Percard  One time - when issuing replacement card

ATM Cash Withdrawals or Transactions

ATM withdrawal - US  $1.35 PerTrx  When withdrawal is requested
e ety - 5215+ PerTrx  When withdrawal is requested
50.90 PerTrx  When withdrawal request is declined
$0.90 Per Tx  When card is used to check balance at an ATM
Free® Per Trx  When card is used for purchases

50.90 PerTrx  When request is declined
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) Transfer Funds (From eWallet)

Check From eWallet

eWallet to eWallet

‘eWallet Wire to US Bank

‘eWallet Wire to Bank (Outside USA)

‘eWallet Wire to Bank (Russia-RUB & IsraeHLS)
eWallet to Merchant

eWallet to Credit Card

$3.50
$1.00
$20.00
$35.00
$6.00
Free

$0.00 + 1.00% (Minimum:$6.00)

Each transfer

Each transfer

Each transfer

Each transfer

Each transfer

Each transfer

Each occurrence
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) Deposit Funds (To eWallet)
Check to eWallet

Dedined Check to eWallet

‘eWallet Wire Deposit (USA)

‘eWallet Wire Deposit (Outside USA)
Cash Deposit to eWalet(Non USA - Ukash)
Cash Deposit to eWallet(USA - ZipZap)
Payout To eWallt

Payout To eWalet (Intemational)
Alipay to eWallet

Boleto Deposit to eWallet

RBKMoney to eWallet

$5.00

$25.00

$25.00

$25.00

$0.00 + 8.00%

$5.00

$6.00 +4.00%
$2.00 + 2.00%

$0.00 + 1.50%

Each transfer

Each occurrence

Each transfer

Each transfer

Each transfer

Each transfer

Each transfer

Each transfer

Each transfer

Each transfer

Each transfer
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&) Prepaid Card

Order Prepaid Card: Bank OF America (Money Network) (USA) Free
eWallet to Prepaid Card: Bank Of America (Money Network) $1.00
Order Prepaid Card: Payoneer International MasterCard (USA) Free

Order Prepaid Card: Payoneer International MasterCard (Outside USA) Free

eWallet to Prepaid Card: Payoneer Intemnational MasterCard $1.00

Each card

Each transfer.

Each card

Each card

Each transfer.
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) Maintenance / Miscellaneous
Account Closure

Account Reopen

Monthly Maintenance Fee

*Signup Fee

Link Bank Account.

Phone Support.

*Dormant Account Fee (After 6 Months)
SMS Fee

ACH users input error fee

ACH ChargeBack

Notice of Change

Chargeback

Stop Payment on Check

Failed Wires

$5.00
$5.00
$1.50
$1.00
$1.00
$1.00
$5.00
$0.10

$5.95

$30.00

$30.00

One time:

Monthly
One time:
One time:
Per Minute
Monthly

Each transfer
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1. Login/Password (5)

L eWallet Account (4)

1. Deposit Funds (4)

1. Transfer Funds (10)

1. Bank Account (7)

. wire (5)

L. Credit/Debit Cards (10)

1. Prepaid Cards (3)

L Payout & Fees (5)

1. Miscellaneous (10)

eWallet Support

a WOy

Frequently Asked Questions

“The Frequently asked questions are organized into different sections. Please select a section that you are interested in. You can also
search all questions by entering keywords in the search text box.

1L Login/Password (6) L ewallet Account (6)

(@ Whtis my usermame? Whatis my password? (@ Vhere may I cbtana step-by-ste nsruction guide on o t setp

my ebialet account?
(@ How do' become authorized to log n from my location? (@ How do  closecancel my evialet account?
@) Hor anulock my sccount? Do have towait 24 hoursbefre my

e o (® Hon do I view partcuar transacton on my eWalet account?
Show ALL Show ALL
1L Deposit Funds (4) WL Transfer Funds (4)
Nﬂwdﬂé)dﬁvﬂslﬁ"ﬂsﬂhmth*lmlmva ‘What options do I have to transfer /withdraw funds from ewallet ?
(@ How do' depost funds nto my eWallet account by Vire? (@ How do' transfer funds to my Crecit/Debit Card ?
(& How do t ceposit funds using my personal Checks? (& How do T transfer funds to my bark account?
Show ALL ‘Show ALL
1 Bank Account (7) W wire (7)
(@ Hon do 1 add a bark account to my eWalet? (@ ton do T aeate a wre profie?
(@ ton do T authorize my bank account? (@ Hon do I deposit funds nto evialet ith a wire?
How do T depost funds nto my eWalet account using my Bark ® e funds out of my et account?
Ammn(lhsﬁmmavb:aviaﬂ:iumvawmlsuiv) @ rowdor tofmy el ¢
Show ALL ‘Show ALL
i Credit/Debit Cards (10) WL prepaid Cards (10)
® How do T add my Credit/Debit Card to my eWalket account? ® How do T order a Prepaid Card?
® How do T verify my Credit/Debit Card? {® How do T view my Prepaid Card history of transactions?
How o ransfer funds o my CredtDebi Card rommy ealet \hatis the difference between a siver and a platinum card?
Show ALL ‘Show ALL
1 Payout & Fees (5) i Miscellaneous (5)
(8 When vl receive my commission payout? (@ ton can L setup Auto Vithrawal on my eWalet?
) Fe o does it ake fora conmisan payout o sppear mmy (@ whats an auto withdrawal option?
Wihere may L obtaina st of enalet fees? Vinatis a Defauit Payment Account?

ShowALL Show ALL




